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IMOJIOKEHHE
0 rapaHTHIHBIX 00A32TEJbCTBAX H CPOKAX CJIYKOBI
IPH 0KA3aHNHU MJIATHBLIX MEIMUHMHCKHX YCJIyT
(manee - ITos1oskeHHE 0 TAPAHTHAX)

1. OBIIME ITOJIOXEHMA

1.1.

1.2;

Hacrosmee ITosnoxenue BMecTe ¢ JIoroBOpOM Ha OKa3aHHE IUTAaTHBIX CTOMAaTOJIOTHYECKUX YCIIyT,
[TpUIOXKEHUAMH K [JOTOBOPY, APYTMMH JOTOBOPAaMHM H JIOKAIBHBIMH aKTaMH, PETYJIUPYET
rapaHTHiiHBIe 0053aTelIbCTBA U 0643aTeNbCTBA MO cpokaM ity x0bl OO0 Kinunnku « HA0CTOMY
(nanee KnuHuka») neped IlanueHTOM MpH OKa3aHWH IUIATHBIX METULIHHCKHUX YCIYT.

Hacrosmee ITonoxenue pa3paboTaHo B COOTBETCTBHU ¢ I'paxkaaHCKuUM KofekcoM PD, 3axoHOM
«O 3amurte npaB notpebuTenei», [paBuaaMu MPEAOCTABICHUA MEAULIMHCKUMH OpraHU3alisIMQ
rwiaTHbX MexuuuHckux yeayr (IITIP® ot 4 okrabpsa 2012 r. N 1006 "O6 yreep>xaenuu IIpasmn
NPEOCTaBNeHHs ~ MEIMUMHCKMMH  OPraHM3alMsMM  IUIATHBIX ~ MEJMUMHCKMX  yciuyr'"),
denepanbabiM 3akoHoM N 323-03 "O6 ocHOBax OXpaHBI 310pOBbs rpaxiaH B Poccuiickoi

®denepauun”.

2. OIPEJIEJIEHME [TOHATHI

2:1.

2.2

TapaHTHIHEIH CPOK — 5TO TIEPHOJl, B TEHEHHE KOTOPOro B CIy4ae OGHAPY)KEHHS HEOCTATKA B
OKa3aHHBIX yCIyTaX, IaLMEHT BIpaBe 110 CBOeMY BbIGOpy noTpeGoBaTh:
—  6e3B03ME3HOT0 YCTPaHeHHs HEJIOCTaTKOB OKa3aHHOM yCITyru;
—  COOTBETCTBYIOLIETO YMEHBIIEHHS CTOMMOCTH OKa3aHHO! yCITyru;
—  TIOBTOPHOTO OKa3aHHs YCITyTH.
Cpok CIyxGbl — 5TO IEpHOJI, B TeUeHHEe KOTOPOro B Cilydae OGHAPYXeHHS CYWECTBEHHBIX
HEJIOCTATKOB OKa3aHHBIX yCIIyrax, MallMeHT BIIPaBe [0 CBOEMy BbIGOpY noTpeGoBaTs:
6e3B03ME3HOTO YCTPaHEHHA HEJIOCTATKOB OKa3saHHOM yCiyru;
COOTBETCTBYIONIETO yMEHbLICHHS CTOMMOCTH OKa3aHHOM yCITyr;
MOBTOPHOTO OKa3aHHs yCIIyTH;
BO3BpATa OIUIAYEHHBIX 32 YCIIYTH JEHEXKHBIX CPE/ICTB.



2.3. HenocTaTok — 5T0 HECOOTBETCTBME OKA3AHHOM CTOMATONIOrMYECKOH Yeiyru o6s3aTebHbIM
MEIMLMHCKMM TpeGOBaHMAM ¥ TEXHOJIOTHSIM, BO3MOXHOCTh BO3HMKHOBEHHS KOTOPOTro He Gblia
3apaHee oropopeHa ¢ [1aleHToM B Hndopmuposantom 106posonbiom corsacuu ([Tpunoxenue
Nel Kk oroBopy Ha OKa3aHHe MIATHBIX CTOMATONIOrHYECKHX yCIIyr).

2.4, CyuecTBeHHbIH HEAOCTATOK - HeyCTPaHMMBbIH HEJOCTATOK MJTH HEOCTATOK, KOTOPhIA HE MOKET
6bITh yCTpaHeH 6e3 HeCOpa3MEpPHBIX PAacXOJOB WM 3aTpaT BPEMEHH, WM BhIABIAETCSA
HEOJIHOKPATHO, WM TpPOABISETCA BHOBb MOCTE €ro YCTpaHeHHs, WiM [pyrue roao6Hble
HE0CTaTKH.

2.5. BesomacHocTh yciyrn — 6e30macHOCTb YCIYrH Ul JKM3HH M 3[0POBbA MOTPeGUTENA rMipU
OOGBIYHBIX YCIOBUSX €€ UCTIONB30BaHMA, a TaKkxke 6€30MacHOCTh MpoLecca OKa3aHHs YCTyTH.

2.6. CpokM rapaHTHH M CPOKHM CJTy>)Gbl OBELIECTBICHHBIX Pe3y/bTaTOB MEAULMHCKHX YCIyr MOTYT
OBITh 3aUKCUPOBAHBI B MEAMLIMHCKOW KapTe, rapaHTUHOM TaOHe, rapaHTMAHOM Macropre,
rapaHTMMHOM TajJoOHe, TIlaHe JIEUEHHs, AaKTe BBIMOJEHHBIX YCITYr, aKTe CBEpKH,
MHGOPMHPOBAHHOM 0GPOBONBHOM COTJIACHM MMAlMEHTa Ha OKasaHWe MEIMLMHCKHUX YCIyT,
NIPUIIOKEHUH K IOrOBOPY 06 OKa3aHWM MUIATHBIX MEAMLIMHCKHUX YCIyT WM HHOM MEAULIMHCKOM
IOKYMEHTE.

[TPABA Y OBA3AHHOCTH KJIMHUKU U TTALIMEHTA

3.1. B cnyuae BbIsABIEHMS MIOOBIX HENOCTATKOB K OKa3aHHBIM MEOHLMHCKMM YC/IyraM MalHeHT
JOJDKEH 0OpaTuThes B peructparypy KiuMHMKH, M3MOXKUTB CyTh 3aMEUYaHMi M 3aMMCaThCs Ha
OecruiaTHbIM MpUeM K JiedalleMy Bpady. B OTZenpHBIX CiIydasX NPOBOAMTCHA 3acedaHHe
Bpaue6HOH KOMHMCCHM C TMOAPOOHBIM aHATM3OM CIIOXKHBLIEHCA KIMHUYECKOH CHTyalMH H
pe3yJbTaTaMH, OTPaXKeHHBIMH B IIPOTOKOJIE BpaueOHO KOMHCCHHU UCTIOHHUTEIA. SBKa nalMeHTa
Ha 3aceflaHue BpayeOHOI koMuccUU obsA3aTernbHa.

3.2. VYcrpaHeHHEe HENOCTaTKOB B TeHEHHE TapaHTUHHOrO CpoKa MPOM3BOAMTCS OECIUIaTHO [Uif
NaLKeHTa.

3.3. VYcTpaHeHHe CyIeCTBEHHBIX HEOCTATKOB B TEYEHHE CPOKA CITy>KOBbI MPOU3BOAUTCS OecILIaTHO
JULS TIAlIMEHTA.

3.4. TapaHTuliHBle CPOKHM Ha OPTONEIHYECKHE YCITYyTH YCTaHABIMBAIOTCS B pa3Mepe OQHOM HENenu B
CJISIYIOIIMX CITyqasX:

3.4.1.Ha yCTaHOBKY BP€MEHHBIX OPTONEANYECKUX KOHCTPYKIIHUIA;

3.4.2.npu xenanuu IlanMeHTa BBIMOMHUTE PaGOTy MO OMPENEECHHOW WM cXeMe W (WiM) TMpU
HaJlM4Me MEIULMHCKUX TNPOTHBOMOKAa3aHUH K BBIMNOMHEHUIO OMpENENeHHbIX BHIOB
IpPOTE3UPOBAHUS.

3.5. Cpoku cimyx0Obl Ha OpTONEAMYECKHE YCIyIM YCTAHABIMBAIOTCS B pasMepe ABYX Helens B

CIIENYIOIMX CITyyasx:

3.5.1.Ha yCTaHOBKY BpPEMEHHBIX OPTOINEAMUECKHUX KOHCTPYKLIHIA;

3.5.2.npu xenanuu IlauueHTa BHINONHUTL PaGoOTy MO ONpENENEHHOM WM cxeMe W (HIH) MpH
HalM4YMe MEJUUUHCKUX TPOTHUBOINOKA3AHUH K BBIMONIHEHHIO OMPENENIEHHBIX BHIOB
NIPOTE3UPOBAHMUS.

3.6. B ciyvasx, koria 0cCOGEHHOCTH OpraHU3Ma NaLyeHTa, B T.4. COCTOSHHS €0 POTOBOH MONOCTH, He
TIO3BOJISIIOT ObITh YBEPEHHbIM B IIPOTHO3€, MOXKET ObITh YCTAHOB/EH COKPALIEHHBIH rapaHTHHHBIH
CPOK Ha CTOMATOJIOTMYECKHE YCJIyrd, KOTOPBIH OTpaKkaeTcs B MEJHLMHCKOH Kapre B miaHe
neyenus, lapanTuitHoM nacnopre win HMHPOPMHPOBaHHOM NOOPOBONIBHOM COTNIACHH Ha
MEIULMHCKYIO YCIIYTY WM MHOM JJOKYMEHTE, B TOM YHCIIE:

3.6.1.11py¥ HANMYMM NOABUXKHOCTH 3y6OB;

3.6.2.mpu HaNMYMK COMYTCTBYIOLIEro 3a0O0/MEBaHUA: MAPOJOHTHT, NAPONOHTO3. OGs3aTeNbHBIM
YC/IOBMEM TNPEAOCTABJECHHMsI rapaHTHH B JTOM CJIyuae SABIACTCA [POBEACHHE Kypca
npodeccHoHanbHOM ruruensl 2-4 pasa B rof. 'apanTHilHbIH CPOK yCTaHaBIMBAeT Bpay B
3aBUCHMOCTH OT CTeNeHH TAKeCTH 3a60/1eBaHUS IECEH.

3.7. B ciyuasx, koraa oco6eHHOCTH OpraHM3Ma MaLuUeHTa, B T.4. COCTOSHHMS €ro POTOBO# MOJIOCTH, He
TI03BOJISIOT GbITh yBEPEHHBIM B IIPOrHO3€, MOXKET ObITh YCTAHOBJIEH COKPAILIEHHBIH CPOK CITYKOBI
Ha CTOMATOJIOTHYECKHE YCIIyTH, KOTOPbIH OTpaXkaeTcs B MEIAMUMHCKON KapTe B ILUIAHE JICUEHHUS,



l"apanTnitHom nacnopre wim HMudopmupopannom 106poBobHOM COrIACHM Ha MEAMLMHCKYIO
yCNyry, B TOM YMcie:

3.7.1.npy1 HaNMU4KUM NOABMKHOCTH 3y0os;

3.7.2.npu HanMuMM COMYTCTBYIOWEro 3a6oneBaHms: NApONOHTHT, MAPOAOHTO3, OBAIATENLHBIM
YC/IOBMEM TPENOCTAB/IEHUs rapaHTUH B OTOM Clly4ae SBJSETCA MpoBefieHue Kypca
npodeccHOHaNbHON THrueHsl 2-4 pasa B rog. Cpok ciyx6bl ycranaeiupaer Bpay B
3aBUCUMOCTH OT CTENEHH TAxeCTH 3a60/IeBaHuUs AECEH.

4. ICUMCJIEHUE CPOKA F'APAHTHHU U CPOKA CJTYXKBbI
4.1. TapanThitHbIi CpoK M CpOK CiyKObl MCUMCIACTCS C MOMEHTA OKA3aHMA YCIYTH, TO €CTh C
MOMEHTa nepeaaum pesysbTara yciyru [launeHTy u noanucanus AKTa OKazsaHHbIX YCITyT.
4.2. Cpok rapanTuu u cpok ciyxGbl He BO30GHOBIISIETCS MpH JI0GOH KOppeKLyu U nepeGasnpoeke
NPOTE30B B NPOLIECCE UCTONB30BAHMUS.

5. CHW)XEHMWE F'APAHTHUITHOI'O CPOKA (CPOKA CJIY)XKBBI)
5.1. Bo3mMoXHble NpUUMHBI BO3HMKHOBEHHS HEJOCTATKOB YCIYr B MEPHOA [APaHTMHHOrO CPOKa
(cpoxa ciy>x0bi):
5.1.1.enusiHMe  ABHBIX M BEPOATHBIX oOWMX 3a6oNeBaHHit MOTpeOWTENs Ha TeueHHe
CTOMATOJIOTHYECKHX NpobieM (0GMeHHbIE HAPYILIEHHS K CHCTEMHbIE 3abosieBanus);
5.1.2.cHIDKEHHE HMMYHOJIOTMUYECKON PeaKTHBHOCTH OpraHH3Ma notpebutens (MauKeHTa), B TOM
YHCIIE MPOSBJIAIOLIEECS YaCTBIMU HHPEKLIMOHHBIMH 3a00/I€BAHUAMU;
5.1.3.npueM ropMOHAIbHBIX, ICHXOTPOIHBIX, HAPKOTHYECKHX, KUCIOTOCOAEPIKAILIHX TpernapaToB;
5.1.4.HeBLIMOIHEHHE DPEKOMEHNALMii Bpava, HANpaBleHHBIX HA YKPEIUICHHE dMail 3y6oB,
HOPMAaJIM3aLMIO0 COCTOSIHHSA IECEH;
5.1.5.camoneyeHne CTOMATONOrHYeCKKX 3aGoNeBaHuii (MPUMEHEHHE CPEICTB TUTHeHSI, npouexyp
1 NIpHEM MEIIMKAMEHTOB, HE Ha3HAUCHHBIX BPaYoM);
5.1.6.HapyleHKe NpaBUIT TIONB30BAHHA M yXO0Aa 3a 3yGHEIMH MpOTE3aMH
5.2. llpn HeynoBNETBOPUTENBHON TMTHEHE [OJNOCTH pra (rurueHuueckuit wuHaekc «[ Uy,
onpezenseMeiii BpauoM, I'M Gonbue 1,5) cpok rapaHTuu (Cpok ciry»6bl) yMeHbLaeTes Ha 50%;
5.3. Ilpu nokasatene KITY (xapHo3HO-NOpaskeHHBIE, MIOMGHPOBAHHbIE, yIoaneHHsle 3y0s1) = 13-18
CPOK rapaHTuM (Cpok ciy>k6bI) CHibkaeTcs Ha 30%;
5.4. Ilpu KITY Gonee 18 cpoku rapaHTHH U CPOKH CITyXKGbl CHIXKAOTCS Ha 50%.

6. OTMEHA TAPAHTUWMHOI'O CPOKA (CPOKA CJIYXBbhI)
6.1. Cpok rapanTiu U cpok ciyGbl He pacrpOCTPaHSIOTCS Ha CIIEYIOIME CITyYau:

6.1.1.ITauueHT B NpoLECCe JIEUEHNS, UM B TEYEHHH CPOKa rapaHTUH (CpoKa Cy>xObl) oOpaTuics
3a CTOMATOJIOrHYECKOW MOMOILBIO B JOOYIO JPYTYI0 CTOMATOMOTMYECKOE MEIHULIHHCKYIO
opranuzaumio. MckioueHne cocTaBNsIoT Te ciiyyau, koraa [launent BBIHY)K/IEH OBUT CPOUHO
06paTUTBCA 3a MOMOLIBIO, HAXOAACH B APyroM ropone. [lono6Hsie ClTy4aH MalMeHT 00s3aH
NIOATBEPKAATH BBIMUCKON U3 amMOyJ1aTOPHOI KapThl TOro JeueGHOro YUPEXKIACHHUSA, KyIa OH
obpaiaincs 3a noMouwklo. ITauueHT HMeeT NoNHOe NPABO Ha CAMOCTORTENbHbII BBIOOD Bpaua
¥ MEZIMLIMHCKOrO yUPEXICHHS 15l OKa3aHUs €My MEMLIMHCKOM MOMOLIH, HO MIPEAYNPEXACH
o6 ycnoBusx o06s3aTeNbHOro MH)OPMHPOBAHHS Jlevaluero Bpaya OOO KiuuHHKH
«OHA0CTOM» O NMPOBEACHHOM B APYroi KIMHUKE MEAULIMHCKOM BMELLATENBCTBE, & TAKKE O
NOCIEICTBUAX HeyBenoMyieHHa. be3 nokymentansHoro MOATBEPKACHHA HEOTIOXKHOIO
JICYEHHs CPOK FrapaHTHH U CPOK C/Ty>Obl Ha BCE OBEILECTBICHHBIE Pe3ynbTaThl MeAHUHHCKHX
YCIIYyT aHHYJIUPYIOTCS;

6.1.2.TTauneHT B mpouecce JEUEHHS, WIH B TEUCHHM CPOKA rapaHTHH (CpoKa CIyOBI),
YCTaHOBJICHHOrO HAaCTOSALMM TToNnoKkeHHeM CaMOCTOATENbHO WK TNIPH NMOMOLIH TPETHUX JIHL]
BMELLMBAJICS B rapaHTHIHYIO CTOMATONOIHYECKYIO KOHCTPYKUHIO HJIH MBITANCS YCTPAHHTh
BBISIBJIEHHbIE HEIOCTATKH;

6.1.3.TTauMenT no HeyBaKUTENLHBIM NPUUMHAM, HE Npenynpenys neyauiero Bpaya 3a 24 gaca 10
BU3HTa, MPOMYCTHII CPOKH OUEPENHOM ABKHM Ha NPHEM K Bpauy;



7.2.3.VkasanHubie HWke CpOKM TAPAHTHH M CPOKH ciiy>k6bl He PacmpocTpaHsioTCs Ha MaTpHILLI

3aMKOBbIX KPETIEHHH.
7.2.4TIpu HeynOBNETBOPUTENbHOH TUTHEHE MONOCTH pTa, OMPENENACMOH HUIHEHHUCCKHUMH

WHAEKCAMH, CPOKH rapaHTHH H C.I'l}’)K6bl Ha BCe BHUABI OBELICCTBIICHHBIX pe3ybTaToB yCiyr

yMeHbliatoTcs Ha 50%;

MeNe | Hanmenonanne - | Cpok rapatrin | Cpox eyt |
1. | Cvommbie npotesi noctosHHme | 7
1.1, | YacTHuHbIE CHEMHbIE TUIACTUHOYHbIE MPOTE3bI 12 MecxueB 12 mecsies
'1.2. | TlonHbie ChbEMHbIE MIACTHHOUHBIC IIPOTE3bI | 12 mecses 12 mecsue |
2. | Hetinonosrie npoTe3bl ' __ I R |
'2.1. | YacTHuHBIE CHEMHBIC HEHIIOHOBBIE POTE3bI 18 mecses 18 mecsieB |
2.2, TTonHbie CHEMHBIE HEHIOHOBBIE MPOTE3bI o 18 mecaues 18 mecseB |
3. MOCTOBHIHBIE MPOTE3bI MOCTOSHbIE ‘
3.1 U3 METAJUIOKepaMHKH U HeJIparolieHHOro MeTajia 12 mecqaua 12 mecsaua
3.2 Be3MeTanioBsle (KepaMuKa, LIMPKOHHMI) 12 mecsaues 12 mecsues
4, BlorenbHOE NPOTE3HpPOBaHHE 12 mecsaua 12 mecsua |
S | KopoHKH, BKJIaZIKH, BAHHPBI IOCTOSHHBIE:
5.1, W3 IU1aCTMAacChl 6 MecsLeB 6 mecsuer
5.2. M3 METAJJIOKEPaMUKH U HEAPAroLIEHHOro META/IIA 12 mecsauer 12 MecsieB i
5.3. Besmetauiosble (kepamMHKa, LIMPKOHHUIA) 12 mecsueB 12 mecsues
6. WMmnaHTaThl AEHTAIBHEIE 12 mecsLeB 12 mecsies
7 ITounHKa NPOTE30B 1 Mecan | 1 mecany
8. IIpoTe3upoBaHKe MOCTOSHHOE C ONOPOH Ha UMIUTaHTaTaX | 12 Mecsies | 12 mecsaues




